Goals

User Journey

Features/Epics/Stories

Decide Travel Destination

Search a
Place to

Travel

Search a
place by
typing
name

look for
popular
searches

Doesn't find

the location

in the result
list

edit search
input and
enter other
near by
location

—

Finds the
location
on the list

Clicks on
the location
to proceed

T —

View
Details of

a Place

T —

Reads a
description of
the place
based on
history

Sees
geographic
location

Checks
weather
and best

time to go

Checks how
far it is from
departure
location

looks for

any travel

vlogs for
the location

Decide a
Place to
travel

SaachPacs

Estimate
budget for
the trip

Check weather
forecast for
the trip
duration

Checks &
save all
places to visit
while trip

Checks &
Save all
things to
do

T

Checks &
save all
food places
to cover

Create an
itinerary for
the Travel
destination

Cr"u Rirwrary

Adds dates
& duration
of trip

Adds
departure

city

Sees all places
recommendations

Create an Itinerary

Adds day
wise places
to visit to the
itinerary

Craams itirerary

Adds
places day
by day

Adds mode
of transport
for each day

Adds things
to do or food
to try at each

place

Adds a
reminder
or note to
remember

T ——

if thinks
something is

still not
working out

Gets stuck or
can't take
much time out
for planning

I —

Seek help
with itinerary
planing

Crasts lSnarwry

Adds fellow
travellers for
planning (if
any)

T ——

Submits
itinerary for
review by
experts at
sidekick

—

gets review
report and
rating with
advice/suggest
ions

Still feeling
doubts are
not solved

I —

Hires an expert
to discuss and
resolve all
doubts

Set up a one
on one
discussion
with an expert

Clarifies
all the
doubts

Makes
required
changes in
the itinerary

Freezes
the final
plan

Experience the Plan in Real

Executes the

planned
itinerary

Starts the

trip on the

departure
date

Goes to
places as
planned in
the itinerary

Marks
checklist for

things planned

to be done

T —

Has good
and bad
experiences

Faces
uncertain
circumstances

Feels happy
when

everything
goes as per
plan

Feels bad
when
anything

goes wrong

Adds review
to make sure
others get
reality check

Makes
changes to
the itinerary
on the go

Edits
itinerary

Makes
necessary
changes to
itinerary

Saves the
changes
made

Avoid Bad Experiences

Wants to
experience local
safely and
communicate
with local people

Due to sudden

change in plan,

new places are
added

Changed
places might
be totally
unknown and
unplanned

T —

Sometimes places
don't feel as
authentic in real
as they were
imagined while
planning

Urges to live the
trip local way
and experience
the local life

closely

Or wants to take
part in any
cultural

event/activity but
don't know how
to

Starts feeling
unsafe while
travelling to
places alone

—

Has
communication
barrier and don't
know how to
communicate
with locals

Hires a
sidekick

_Mu & Sdebick

Searches for
sidekick
available

during the
dates

T —

Sees list of
sidekick

profiles

Enters numbers
of days and
time period as
requirement as
filter

Selects one
sidekick
and opens
details

Drops a
message of
Call for
Confirmation

I —

Hires
the
sidekick

Sidekick attends
the tourist as per
given dates and
time and receive
paymentin
return

Satisfaction
Gets all Feels safe
exploration, hil
food and stay whi e
assiatance travelling
Shares live
Gets all the ;
. tracking
checklists E
with
marked :
guardians
L ——————
Keeps posting
reviews for Sets SOS
each place
covered in the shortcut
itinerary
Near by essential
gives lists of
places one should
go while
emergency

Sharing is Caring
Concludes
Share
the trip with
R experiences
T with others
jo—
Clears all the Exports
payments to itinerary that
conclude the concluded
trip the trip with
Finishes N Shares =
: itinerary wi
th-e s .and others to
give rating guide them
Uploads
images with
reviews to
help others




